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ABSTRACT 
Financial literacy has an important role in encouraging improving financial 

well-being. The purpose of this study is to determine the effect of Financial 
Attitude and Financial Knowledge on Financial Well-being. The research method 
uses quantitative and data analysis techniques used is multiple linear regression 
analysis. With a population of 105 employees of Badan Pengelolaan Keuangan 
Daerah Kabupaten Ciamis and sampling using a saturated sampling technique, 
the entire population was sampled with as many as 105 respondents. The research 
results conclude that financial attitude and financial knowledge affect financial 
well-being with a magnitude of 65.6%. Therefore, it is expected that the financial 
sector employees of BPKD Kabupaten Ciamis can maintain and improve their 
financial attitude and knowledge by implementing financial planning, 
management, and control to improve their financial well-being. The study has an 
impact on increasing knowledge about financial behavior in government 
employees. 
   
Keywords : Financial management, financial behavior, financial 

attitude, financial knowledge, and financial wellbeing 
 

ABSTRAK 
Literasi keuangan memiliki peran penting dengan mendorong 

peningkatan kesejahteraan keuangan. Tujuan dari penelitian ini adalah untuk 
mengetahui pengaruh Financial Attitude dan Financial Knowledge terhadap 
Financial Well-being. Metode penelitian menggunakan kuantitatif dan teknik 
analisis data yang digunakan adalah analisis regresi linier berganda. Dengan 
populasi sebanyak 105 pegawai Badan Pengelola Keuangan Daerah Kabupaten 
Ciamis dan pengambilan sampel menggunakan teknik sampling jenuh, maka 
seluruh populasi dijadikan sampel sebanyak 105 responden. Hasil penelitian 
menyimpulkan bahwa sikap keuangan dan pengetahuan keuangan 
mempengaruhi kesejahteraan keuangan dengan besaran 65,6%. Oleh karena 
itu, diharapkan pegawai sektor keuangan BPKD Kabupaten Ciamis dapat 
memelihara dan meningkatkan sikap dan pengetahuan keuangannya dengan 
melaksanakan perencanaan, pengelolaan, dan pengendalian keuangan untuk 
meningkatkan kesejahteraan keuangannya. Penelitian ini berdampak pada 
peningkatan pengetahuan tentang perilaku keuangan pada pegawai 
pemerintah. 

   
Kata Kunci  : Manajemen keuangan, perilaku keuangan, sikap 

keuangan, pengetahuan keuangan, dan kesejahteraan 
keuangan 
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INTRODUCTION 

 
Everyone has a desire to achieve happiness in the present and the future. 

One way that can be done is to achieve well-being. Prosperity is a condition in 
which everyone has a very good condition in various aspects socially, 
economically, and other aspects and is in a happy, peaceful, and prosperous 
condition. Welfare has a broad meaning, namely happiness, comfort, prosperity, 
and quality of life in humans both at the individual level or in family and 
community groups (Wulansari, 2019). Components according to (Budd, 2016), 
the components of well-being can be divided into five components, namely 
career welfare, social welfare, financial well-being, physical well-being, and 
community welfare. Financial well-being is one component of the well-being 
that everyone desires, which leads to dependence between the desire to achieve 
happiness and the quality of life for individuals or society in managing finances. 

The level of knowledge, especially in the millennial generation related to 
finance, will have a higher possibility to make it easier in every personal 
financial decision. In this process, financial literacy can play a significant role. 
Financial literacy can be defined as a person's ability to make informed 
judgments and make effective decisions regarding the use and management of 
money (Nicolini, 2019). Financial literacy can also be understood as 
understanding and managing financial resources effectively for financial well-
being (Santini et.al, 2019). In the theory of financial literacy, many researchers 
have studied several special sciences, such as financial knowledge and financial 
attitudes. The Financial Services Authority (OJK, 2018) explains that financial 
literacy is knowledge, skills, and beliefs that influence attitudes and behavior to 
improve decision-making and financial management quality to achieve 
prosperity. From the previous definition, it can be understood that financial 
well-being is a coveted thing and is closely related to financial literacy, which 
includes financial knowledge and financial attitudes that influence each other.  

Financial knowledge and understanding lead people to be able to make 
better financial decisions and financial attitudes, share financial experiences 
such as the importance of frugality, diligent saving, understanding financial 
products/services, benefits/risks, rights and obligations, the importance of 
good financial planning and management to create a more prosperous life (OJK, 
2019). The more satisfied a person is with his financial condition, the more it 
can be said that the person has well-being in his life (Ali et.al, 2016). The level 
of financial literacy and inclusion in Indonesia in recent times has increased and 
illustrates the condition of financial literacy, which is getting better. From 2013 
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until 2019 OJK has data from its survey to find how the development of financial 
literacy in Indonesian people. The data will be presented as follows:  

Source: OJK, 2020 

Figure 1. Development of Financial Literacy Survey by OJK 

Respondents take into account regional strata, gender, education, and age 
group. Based on regional strata, the financial literacy index for urban areas 
reached 41.41%, and for rural communities, it was 34.53%. Conditions show 
that in 2019 the financial literacy index was 38.03%, with a comparison in 2016 
which was 29.70%, and in 2013 it was 21.84%. Thus, the increase in the 
financial literacy index in 2016 was 7.86% and in 2019 was 8.33%, but these 
figures can still be said to be low when compared to countries in Southeast Asia 
such as Thailand and Malaysia with their respective levels of inclusion. - by 82% 
and 85%, respectively. With these conditions, it is suspected that the 
Indonesian people do not fully have sufficient knowledge about how to optimize 
money for productive activities (OJK, 2018). 

Based on the results of the survey shows that the financial literacy of the 
people in Indonesia has increased, but this condition is not relevant to the 
literacy level of the people of West Java which shows the lowest position 
compared to other provinces on the island of Java and the level of national 
financial literacy. The data will be presented as follows: 
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Source: OJK, 2020 

Figure 2. Development of Financial Literacy Survey by OJK 

Based on the OJK Survey in 2019, the literacy rate of the people of West 
Java was 37.43%, the lowest compared to the national and all provinces on the 
island of Java. The level of financial knowledge of the people in West Java is 
rightly said to be low based on the level of financial literacy and financial 
 Attitude, which influence each other so these conditions indicate a low 
level of financial well-being, which means the level of financial well-being is still 
low. The community has not yet fully experienced financial welfare. This 
statement is in line with the opinion according to (Atkinson & Messy 2012) that 
financial well-being can be achieved when a person has a good financial 
understanding in making healthy financial decisions. Other data reveal the 
relationship between financial goals and financial welfare. According to (OJK, 
2018) financial goals can be achieved by financial management, namely 
financial planning or financial budgets.  

Financial knowledge possessed by a person will then develop into financial 
skills, where financial skills are defined as the ability to apply their financial 
knowledge in everyday life (Palameta et.al, 2016). Financial skills allow a 
person to make rational and effective decisions related to finances and 
economic resources (Kurihara, 2013). However, the relevance of the reality that 
is happening to society today, based on the OJK survey, shows a low level of 
understanding of public financial literacy. In detail, it can be seen from one of 
the indicators in measuring the level of financial knowledge, namely how to 
prepare and implement a financial budget, which in reality is still lower in 
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implementation compared to budgeting. Besides that, OJK has other data on 
understanding financial literacy in more detail from Indonesian people’s 
monthly habits of spending money. For more details, the data will be presented 
as follows: 

Source: OJK, 2020 

Figure 3. Understanding of Financial Literacy Survey by OJK 

In terms of financial management, it turns out that 54.9% of Indonesians 
prepare a monthly financial budget. Of the 54.9%, 27.5% stated that they made 
detailed monthly financial plans, and 72.5% only prepared in bulk. However, 
out of 54.9% of the people who organized the budget, only 30.7% were 
committed to implementing the financial planning that had been prepared. The 
data again shows that people still do not feel welfare because one of the 
determining factors is financial understanding and management. In line with 
the statement from (Gutter & Copur, 2011), which states that financial well-
being is related to financial management, if financial management is terrible, 
then financial well-being will not be realized, and vice versa if financial 
management is good, then financial well-being will be realized. Based on this 
statement, it has again proven that the relationship between financial 
management and financial well-being is very strong and provides an 
understanding that financial management as a whole can affect financial well-
being. 

In their research, (Atkinson & Messy, 2012) suggests that an individual's 
knowledge, skills, and financial beliefs affect their financial attitudes and 
behavior. Therefore, financial well-being has its indicators in general, based on 
the ability to understand and implement financial literacy, which includes 
financial attitude and financial knowledge. Thus conditions like this have high 
urgency in solving them because they are related to the current condition of 
society with knowing in detail the data and the fact that with a good financial 
attitude and financial knowledge measurable through financial literacy 
targeted by the government, it will be able to improve the financial well-being 
of the community and this is a condition that everyone expects. Therefore, 
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ignoring this condition will certainly slow down and hinder realizing one of the 
nation's ideals, namely a prosperous society. 

Financial literacy issues are handled by the Financial Services Authority 
(OJK) through a planned strategy with the primary objective of solving the 
problem of the gap between current conditions and conditions that should be 
emphasized in Presidential Regulation Number 114 of 2020 concerning the 
National Strategy for Financial Inclusion to encourage an increase in the 
inclusion index. Financial well-being to spur the improvement of public welfare, 
especially financial well-being, with a financial inclusion index target of 90% in 
2024. To prove it, the efforts that have been made by OJK in the last three years 
with the condition of financial attitude and financial knowledge are still low, 
whether they are aligned or have a significant effect on financial well-being. 
With the possibility of a linkage, if it has a significant effect, this will be an 
accurate solution for the government and society in general, namely focusing 
on financial literacy by having high financial knowledge and an excellent 
financial attitude according to everyone's needs, the financial well-being will be 
achieved for the efforts made so that this condition is able to facilitate the 
achievement of shared expectations.  

Various previous researches which concern in financial well-being have 
been widely studied including; Financial literacy has an effect on financial well-
being at SME’s Batik in East Java, this research use the indicator on financial 
literacy are financial knowledge, financial attitudes and financial behavior 
(Sumani & Roziq, 2020). In other research find that financial literacy is an 
essential element for the wellbeing, this study has done in Pakistan to working 
women and also use education as an antecedent (Zulfiqar & Bilal, 2016). There 
is study about financial well-being on millennial generation at Riau Island 
Indonesia, the study finds that financial literacy, financial attitude and financial 
socialization has a positive relationship on financial well-being (Suprapto & 
Cecilia, 2020). In the US, a study about financial well-being on college students 
shows that there is a significant difference on financial well-being level by 
various socioeconomic factors (Gutter & Copur, 2011). Other study about 
financial well-being in college students at Semarang Indonesia, it finds about 
financial literacy, financial socialization, financial attitude and financial 
confidence have positive effect on financial well-being through financial 
behavior (Setiyani & Solichatun, 2019).  

There are two financial knowledge theory, they are subjective financial 
knowledge and objective financial knowledge. In this research find that 
subjective financial knowledge has a stronger relation with financial well-being 
than objective financial knowledge (Riitsalu & Murakas, 2019). Study about 
financial well-being in gen Z has conducted, it finds that financial self-efficiency, 
financial attitude, financial knowledge, financial behavior has a positive effect 
on financial well-being but locus of control had no significant effect to financial 
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well-being (Renaldo et.al, 2020). This study examines the antecedents and 
consequences of financial well-being, the antecedents are personal values, 
financial education. While the consequences are life satisfaction and physical 
health (Shim et.al, 2009). The study of financial well-being not only in adulthood 
area but there is study in childhood experiences, this research examine that 
childhood consumer experiences has an effect to financial well-being (Sabri 
et.al, 2012). Other study find about demographic has an effect to financial 
literacy and financial wellbeing. That study shows that financial literacy leads 
of greater financial well-being and less financial concern. (Taft et.al, 2013).  

Another study examines how to develop a model for making a great 
financial capability, it finds that changing knowledge about personal finances 
associated with changing self-belief about finances, change self-belief 
associated with changing financial behavior and changing financial behaviors 
ultimately associated with changes in financial well-being (Serido et.al, 2013). 
There is study about financial knowledge which analyze on direct and indirect 
effect on financial literacy, the result shows that there is a direct effect on 
financial knowledge to financial literacy. (Yuliani et.al, 2019). Comprehensive 
theory about financial well-being find that financial well-being has a direct 
influence also indirect influence. Direct influences are financial capability, 
economic resource, financial inclusion and social capital, while indirect 
influences are personal health, society conditions and life events (Muir et.al, 
2017). 

From the previous studies, author will make a model how to make people 
reach their financial well-being. The financial well-being cannot be formed on 
its own. Some studies have portrayed that financial being can create from a 
good financial literacy and financial knowledge. The difference in this study is 
the part of the sample that is used as the object to be studied has relevance to 
financial knowledge, financial attitude, and financial well-being those who work 
in the financial sector. They are civil servants/government employee of the 
Badan Pengelolaan Keuangan Daerah (BPKD) Kabupaten Ciamis who can 
represent part of the sample who already have sufficient financial 
understanding and, in their operation, BPKD employees require a minimum 
basic financial knowledge and good financial attitude because the complex 
activities carried out daily are related to finance. Therefore, this study aims to 
determine whether financial well-being can be achieved with the basics 
possessed by employees who work in the financial sector, namely financial 
attitude and financial knowledge. 

Hypothesis in this research built based on previous studies there are: [1] 
Financial Attitude has an effect to financial well-being; [2] Financial Knowledge 
has an effect to financial well-being; [3] Financial Attitude and Financial 
Knowledge have an effect to financial well-being. 
 



 

 

 

 

 JURISMA : Jurnal Riset Bisnis dan Manajemen      237 

RESEARCH METHODS 
 
The research method used in this study was quantitative. While the type 

of research is explanatory, which will explain the influence between the 
variables studied. To facilitate this activity, the researcher used a survey 
research strategy. There are three variables observed in this study consisting of 
financial attitude, financial knowledge, and financial well-being. To measure the 
three variables used indicators that have been developed by previous 
researchers. Financial attitude is measured using Attitudes towards daily 
financial behavior, Attitudes towards savings plans, Attitudes towards financial 
management, and Attitudes towards future financial capabilities.  

Then Financial Knowledge is measured by Knowledge about savings and 
investment, Knowledge about the importance of financial budgets, knowledge 
about insurance, and knowledge related to debt. Lastly, Financial well-being is 
measured based on Money saved, current financial condition, and financial 
management skills. The population in this study was 105 respondents using the 
saturated sampling technique. All respondents were used for research. The data 
used are primary data obtained from respondents using questionnaire data 
collection techniques. The data analysis technique to examine this research 
used multiple linear regression. The study was conducted at the Badan 
Pengelolaan Keuangan Daerah (BPKD) Kabupaten Ciamis for one year in 2021. 
 
RESULTS AND DISCUSSION 
 

Multiple correlation analysis is used to determine the degree of 
relationship between independent variables (X₁ and X₂), namely financial 
attitude and financial knowledge with the dependent variable (Y) financial well-
being used multiple correlation coefficient analysis (R). The following test 
results were obtained as seen in table 1. 

Table 1. Multiple Correlation Coefficient Test 

Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 
Change Statistics 

R Square Change F Change 
1 .810a .656 .649 2.512 .656 97.089 

Source: processed data, 2021 

Based on the results of the multiple correlation coefficient tests, the 
correlation coefficient value (R) is 0.810. This value, if associated with table 3.3, 
is in the interval 0.80 – 1000 or in the very strong category. This means that 
financial attitude and financial knowledge have a strong relationship with 
financial well-being. 
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Moreover, the coefficient of determination is the square of the correlation 
(r2), which is used to determine the magnitude of the contribution of financial 
attitude and financial knowledge to financial well-being with the following 
results obtained, as seen in table 2. 

 
Table 2. Coefficient of Determination Test 

Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

Change Statistics 
R Square 
Change 

F Change 

1 .810a .656 .649 2.512 .656 97.089 

Source: processed data, 2021 

Based on the data above, it can be concluded that the influence of financial 
attitude and financial knowledge on financial well-being is 0.656, which can be 
seen in R Square after multiplying by 100%, it is obtained that 65.6% influence 
of financial attitude and financial knowledge on financial well-being and the 
remaining 54.4% is influenced by other factors or variables not examined. 

Multiple Linear Regression Analysis 
The equation of multiple regression analysis is used to determine the 

direction of the relationship between the independent variables, namely 
financial attitude and financial knowledge, with the dependent variable, namely 
financial well-being, and to determine the amount of increase or decrease in the 
independent variable on the dependent variable. The results obtained are based 
on the following calculations as seen in table 3. 

Table 3. Multiple Linear Regression Analysis 

Coefficients 

Model 
Unstandardized Coefficients 

Standardized 
Coefficients t Sig. 

B Std. Error Beta 
1 (Constant) 22.810 1.665  13.699 <,001 

Financial Attitude .517 .062 .618 8.394 <,001 
Financial Knowledge .207 .057 .268 3.636 <,001 

Source: processed data, 2021 

Based on the coefficient table can be seen as the following regression equation: 

Y = 22,810 + (0,517X1) + (0,207X2) 

From the regression equation can be determined constant value of 22.810, 
if the X1 and X2 value is 0, then the magnitude of the Y value by 22.810. The 
regression coefficient of variable X1 of 0,517, each increase of 1 unit X, then Y 
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will increase by 0,517 units, and the same applies to the variable X2 at 0.207 
that increase of 1 unit, will increase by 0.207 units Y. 

The F test aims to determine whether or not there is a significant effect 
between the independent variables on the dependent variable together or 
simultaneously. In this study, simultaneous hypothesis testing is intended to 
measure the influence of financial attitude and financial knowledge on financial 
well-being. The test is measured based on the t value of the coefficient of the 
independent variable by comparing the calculated Fhitung terhadap Ftabel. The 
results were obtained based on the following calculations as seen in table 4. 

Table 4. F Test 

ANOVA 
Model Sum of Squares df Mean Square F Sig. 

1 Regression 1225.033 2 612.517 97.089 <,001b 
Residual 643.500 102 6.309   
Total 1868.533 104    

Source: processed data, 2021 

Based on the significance test table which shows that Fhitung > Ftable 
(97.089 > 3.09) or significance < 0.05 (0.001 < 0.05) which means Hypothesis 
or received. Thus, it can be concluded that financial attitude and financial 
knowledge together have a positive and significant effect on the financial well-
being of employees of Badan Pengelolaan Keuangan Daerah (BPKD) Kabupaten 
Ciamis. 

Financial Attitude on Financial Well-being  
The results of the study confirm that financial attitude has an influence on 

the financial well-being of BPKD Ciamis Regency employees. This incident 
shows that an attitude towards daily finances, savings plans, financial 
management, and future financial capabilities can actually improve personal 
financial well-being. The results of statistical analysis show that financial 
attitude affects the financial well-being with the results of the t-test having a 
positive and significant effect. Reinforced by the level of correlation or 
relationship between variables is strong and the value of determination or 
contribution of 61.1%. The magnitude of the relationship and its contribution 
proves that financial attitude is one of the variables forming financial well-
being. This phenomenon confirms that employees who work in the financial 
sector are able to form the basis for making the right decisions in finance 
because it is proven in their management related to finance. In line with the 
opinion of (Sumani & Roziq, 2020), which states that a good financial attitude 
will have an impact on welfare through quality financial decisions.  
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 In some theories, it is stated that financial attitude is a perception of the 
importance of carrying out financial-related activities (Candra & Memarista, 
2015). The higher the financial attitudes, the higher the financial responsibility 
(Darmawan & Pamungkas, 2019). The theory of financial well-being is related 
to finance, which is defined as a healthy state of being financially happy and free 
from worries, which is based on the subject's assessment of one's financial 
situation (Sabri et.al, 2012). Based on the theory, it provides an overview of the 
similarities that form the influence between the two. Financial literacy develops 
financial attitudes (financial attitudes) that lead to financial well-being 
(Philippas & Avdoulas, 2020). Research that has been carried out on various 
financial attitudes that are projected with attitudes towards everyday financial 
behavior rationally can have an influence because, in its management, a basic 
perception is needed that becomes a reference in responding to it so that 
financial well-being with a sufficient period of time can be affected.  

Other indicators of financial attitude are attitudes towards savings plans, 
financial management, and future financial capabilities with direct links based 
on experience in management and these factors have a major contribution to 
the influence of financial attitude on the financial well-being in other words, the 
influence between the two comes from the attitude of each employee in dealing 
with their finances, and in their own financial well-being has a measure of 
money saved, current financial condition, and financial management skills.  

High relevance is shown by the factors causing the influence of financial 
attitude on financial well-being. The indicators of each variable are directly 
proportional to the consequences that will arise when the financial attitude is 
carried out, it will improve the financial well-being such as attitudes towards 
savings plans that are relevant to the consequences, one of which is saving 
money, and attitudes towards financial management will shape management 
skills. A good financial attitude will also have a good impact on financial 
conditions (Falahati & Paim, 2011). Attitudes towards daily financial behavior 
and good future financial capabilities will result in current financial conditions 
with perceptions that depend on subjective income and expenditure.  

Thus, the financial attitude is practiced with various attitudes in dealing 
with finances that have been implemented by employees in the financial sector. 
In this case, the Badan Pengelolaan Keuangan Daerah (BPKD) Kabupaten Ciamis 
employees have a positive effect on finances on the basis of attitudes that have 
been possessed by experience in dealing with finances and pay attention to 
factors that have a negative impact on finance. May influence his attitude. In 
practice, the financial attitude of an employee in the financial sector has a 
tendency to understand what kind of impact will be caused to each behavior 
shown by a financial attitude so as to minimize the possibility of losses or 
uncertain financial conditions. In other words, financial attitude is represented 
by a person's level of understanding. And respond to their finances so that they 
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pay more attention to decisions or attitudes taken with the aim of affecting their 
finances in the future. Stable financial condition in the future and the ability to 
manage finances is a benchmark for a person's financial well-being, and this is 
proven based on research results that lead to each individual with a financial 
background in his behavior showing an increased financial attitude followed by 
an increase in financial well-being. Being. 

The results of this study do not support (Wulansari, 2019), which finds 
that there is an indirect effect of financial attitudes on financial welfare through 
financial behavior. However, the results of the study are in line with those of 
(Philippas & Avdoulas, 2020), which state that "the financial attitude of an 
individual also determines the level of the financial well-being of the 
respondents''. The results of this study are also in line with previous empirical 
evidence, which states that financial attitude has a significant positive effect on 
financial well-being (Sumani & Roziq, 2020). The results of the same study were 
carried out by (Renaldo et.al, 2020), (Zulfiqar & Bilal, 2016), (Suprapto & 
Cecilia, 2020), (Setiyani & Solichatun, 2019) with positive and significant 
results. Finally, this study supports (Gutter & Copur, 2011), which provides 
evidence that financial well-being can be said to be ''high'' when someone has a 
positive financial attitude. 

Financial Knowledge on Financial Well-being  
Financial knowledge has a significant positive effect on the financial well-

being of BPKD Ciamis Regency employees. This condition shows that good 
financial knowledge is able to have an impact on personal financial 
management properly, which then has an impact on financial condition and 
money saved in terms of financial value so that in the future financial well-being 
will increase. The results of the correlation test show that financial knowledge 
of financial well-being is mutually correlated with a strong relationship and 
determination or contribution of 41.8%. They were reinforced by the results of 
partial statistical analysis, which states that financial knowledge affects the 
financial well-being with the results of the t-test having a significant positive 
effect.  

This phenomenon rationally provides evidence that one of the factors that 
can affect financial well-being is financial knowledge. In this case, employees 
who work in the financial sector have financial knowledge with a background 
that supports them in being able to fulfill their efforts in achieving financial 
prosperity by paying attention to financial planning and management, such as 
allocating money for savings and investments. As in the opinion of (Brilianti & 
Lutfi, 2020) states that someone who has high financial knowledge has many 
opportunities with their financial knowledge to optimize the circulation of 
money in order to get prosperity in the future. 
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In theory, (Renaldo et.al, 2020) stated that financial knowledge is the 
ability to understand, analyze, and manage finances. Financial knowledge 
provides a meaningful picture in understanding matters related to finance. 
Financial well-being is a condition when a person is able to meet all their needs 
and have money left over, can control their finances, and feel financially secure, 
now and in the future (Muir et.al, 2017). The main purpose of financial 
knowledge is to use it as a basis for making financial decisions in the form of 
controls such as efforts to control expenses, financial risks, and financial 
possibilities in the future. Having better knowledge will be wiser in controlling 
expenses, such as evaluating, compiling, and making financial budgets 
(Munawarah, 2020). Thus, it is able to strengthen the correlation and the 
magnitude of the effect shown based on the results of research that show there 
is a significant correlation and influence in it. 

Financial knowledge, which is measured based on knowledge about 
savings and investment, knowledge about the importance of the budget, 
knowledge about insurance, and knowledge related to debt, have a mutually 
influencing relationship such as knowledge about savings and investment 
affects financial condition and will certainly have savings in the future. In line 
with the opinion of (Renaldo et.al, 2020), which states that someone with a high 
level of financial knowledge will have the ability to understand and analyze 
financial options, plan their financial future, and respond appropriately 
according to various financial situations they face.  

The factors that cause the influence of financial knowledge on financial 
well-being can be identified based on the close relationship between indicators 
on each variable which partially and simultaneously influence each other. As in 
the indicator of knowledge about saving and investment, which clearly has high 
relevance to the money saved or owned in the future with knowledge, it has a 
high probability of implementing it. In line with the opinion of (Luis & 
Nuryasman, 2020), which states that one of the indicators of financial literacy 
that affects financial welfare is that individuals have a good understanding of 
saving and transacting. The same thing is shown by the relationship between 
indicators of knowledge about the importance of financial budgets in terms of 
financial management that is able to affect financial conditions in the future or 
which is the basis for determining financial well-being. The opinion of (Sumani 
& Roziq, 2020), stated that someone who has knowledge of financial 
management would certainly have a better future. In terms of general financial 
knowledge, such as financial knowledge about insurance, and debt, it is also able 
to influence financial conditions. With good financial management skills, the 
right financial condition will be obtained in the future, which is one of the 
factors of financial well-being. 

Financial knowledge of employees in the financial sector of BPKD Ciamis 
Regency, which is measured based on indicators, provides strong evidence of 
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its effect on financial well-being. In practice, knowledge related to financial 
management obtained based on formal education and work experience has a 
major contribution to a person's financial knowledge so that it can be said as an 
employee in the financial sector. In this case, the Ciamis Regency BPKD 
employee has a fairly high level of financial knowledge. This is evidenced by the 
results of this study. Financial knowledge becomes a person's basis in 
understanding finances which is used as a basis for consideration and treatment 
of financial management so that it has an influence on a person's ability to 
manage finances with a relevant influence on the possibility of maintaining 
financial condition every behavior. Thus, financial knowledge, which is 
represented as the financial knowledge of employees in the financial sector of 
the Ciamis Regency BPKD with various possibilities to increase financial 
knowledge or financial knowledge that is increasingly broad, will have an 
impact on the individual's ability to manage finances and produce financial 
conditions that can be maintained in the present and the future. The future in 
terms of financial well-being can also increase. 

The results of partial research conducted by (Riitsalu & Murakas, 2019) 
show that "financial knowledge score has no significant relation to financial 
well-being" or financial knowledge does not meet a significant relationship with 
financial well-being. This means that the research results are not mutually 
supportive. The results of this study support research conducted by (Suprapto 
& Cecilia, 2020), which states that financial knowledge or financial literacy has 
a significant positive influence relationship because they have the ability to 
manage finances well and are able to make good financial decisions so that they 
can affect one's financial well-being. This research is also in line with the 
empirical evidence obtained in (Brilianti & Lutfi's, 2020) research, namely, 
someone who has high financial knowledge will pay attention to future financial 
planning, such as setting aside money to invest because financial managers n 
have many opportunities with financial knowledge to optimize the circulation 
of money in order to get prosperity in the future. The results of the same study 
were carried out by (Sabri et.al, 2012); (Setiyani & Solichatun, 2019); (Sumani 
& Roziq, 2020); (Renaldo et.al, 2020), and (Taft et.al, 2013), who get the results 
that financial knowledge has a positive and significant impact on financial well-
being. 

Financial Attitude and Financial Knowledge on Financial Well-being 
The results of the study prove that financial attitude and financial 

knowledge have an influence on the financial well-being of BPKD Ciamis 
Regency employees. These conditions confirm that together they have a strong 
influence on the relationship of every attitude towards daily finances, financial 
management, savings plans, and future financial capabilities, as well as their 
influence based on the level of financial knowledge possessed on financial well-
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being. The results of the multiple correlation test show that each variable has a 
relationship or correlation with a very strong correlation level, and the value of 
determination or contribution reaches 65.6%. They are reinforced by the 
results of simultaneous statistical analysis or F test, which shows that there is a 
significant positive influence of financial attitude and financial knowledge on 
financial well-being. This phenomenon confirms that based on the background 
of employees of the Regional Financial Management Agency who are 
operationally related to financial management, they are able to form the factors 
that determine financial well-being either partially or jointly, namely financial 
attitudes stemming from financial behavior obtained and knowledge based on 
experience and understanding in the implementation of financial management. 
The presence of financial literacy (financial knowledge) and a positive financial 
attitude are indispensable for financial well-being (Bilal & Zulfiqar, 2016). 

In the concept of financial well-being, a person's attitude in dealing with 
finances (financial attitude) is one of the components that make up the 
significance which is defined as the attitude of each individual in various aspects 
of personal finance to achieve financial well-being. Likewise, financial 
knowledge is a component of significant influence, namely basic knowledge that 
forms perceptions in strengthening basic assumptions and financial 
understanding to direct financial behavior in an effort to achieve financial well-
being. In line with the opinion of (Wahyudi & Linawati, 2017), which states that 
financial knowledge is a perception that strengthens each individual to direct 
the individual to have awareness in having financial behavior and is one of the 
important components in shaping financial well-being. 

The very high level of linkage is evidenced by the relevance of each 
projection of the indicators in financial well-being, which is measured by money 
saved based on financial attitudes towards savings plans and future financial 
capabilities with knowledge about savings and investments that relevance 
greatly influences the condition of money, which will be saved both in the 
present and in the future based on its planning and management. A financial 
condition which is also a measure of financial well-being is formed based on 
attitudes towards current finances in the short term or daily financial behavior 
and long-term preparation on the basis of knowledge about the importance of 
financial budgeting knowledge that provides perceptions of management as an 
effort to maintain and improve conditions. Financial management skills are one 
measure of how far a person's financial well-being is, and in its implementation, 
it is proven that attitudes towards financial management are directly 
proportional to knowledge of budget management and personal financial 
allocation and knowledge of insurance and debt to be an option in shaping 
financial management that is effective. Good and directly proportional to the 
factors that can form financial well-being. 
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Thus, overall very high relevance provides supporting reasons based on 
the results of the analysis by taking into account various interrelated factors so 
that they can influence each other. Finding the same thing also strengthens the 
results of this study where the results of (Serido et.al, 2013) emphasized that 
with changes in financial knowledge (subjective or objective knowledge), 
changes in self-belief variables (financial attitude, perceived behavior control, 
financial self-efficacy), and changes in self-confidence variables have an effect 
on behavioral changes, behavioral changes are related to changes in behavior. 
Financial well-being and changes in financial well-being will have a major effect 
on changes in overall well-being. 

These things provide a strong basic analysis with research and research 
results that prove financial attitude and financial knowledge have an influence 
on financial well-being. It can be emphasized by the relationship between these 
variables, which can be seen based on the implementation in the form of 
behavior that is shown to represent the financial attitude and financial 
knowledge, both of which are related when an individual has a high financial 
attitude and is indicated by decisions related to his finances for now and the 
future. Accurately and the level of knowledge of each individual is shown in 
understanding each financial condition and how to overcome or manage it so as 
to be able to support the occurrence of healthy finances in the sense of having 
good financial conditions now and in the future (financial well-being) which is 
the result of the influence shown in each variable, namely financial attitude and 
financial knowledge. 

The results of this study support the results of research conducted by 
(Suprapto & Cecilia, 2020), which states "financial attitude, financial 
socialization agents and financial literacy have a significant positive 
relationship on the financial well-being" which means that financial attitude, 
financial socialization agents and financial literacy has a positive and significant 
influence on financial well-being. The results of this study are also in line with 
(Setiyani & Solichatun, 2019), which state that financial literacy, financial 
socialization, financial attitude, financial confidence, and financial behavior 
have a direct influence on financial well-being. In addition, the results of this 
study are also in accordance with research conducted by (Bilal & Zulfiqar, 
2016), (Serido et.al, 2013); (Yuliani et.al, 2019); and (Riitsalu & Murakas, 2019), 
which states that financial attitude and financial knowledge have a significant 
positive effect on financial well-being.  
 
CONCLUSION 
 

Establishing financial well-being is one thing that can be applied to an 
organization that is expected to have an impact on maintaining the financial 
stability of each member/individual in an organization. Stimulating financial 
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well-being is not easy, but this can be done well if training and/or counseling 
on financial attitude and financial knowledge are provided. Financial attitude 
and financial knowledge are sciences in the financial realm that study human 
behavior in studying, viewing, and using their finances. Because financial 
management is a behavior, it needs to be learned and practiced gradually in 
order to form a habit. Financial well-being has very good benefits in the short 
term as well as the long term. In the short term, it can help optimize the use of 
finance, while in the long term, this can reduce the decline in economic growth 
and even recession due to excellent financial management, where financial 
decisions are far from irrational. 

The application of the theory of financial well-being is not only limited to 
organizations. This theory can be used in all spheres of both individuals and 
organizations. It is the same with financial management in the company if the 
company's financial manager cannot manage it properly. Then this will become 
an internal problem that will have an impact on operational and development 
activities. There are many examples of companies, organizations, and 
individuals who have financial well-being in a bad category. In the end, they 
could not continue the operational activities of the organization. Likewise, 
individuals, when financial well-being is not owned by individuals, there will be 
opportunities for social problems to arise, both in the realm of civil and criminal 
law, such as fraud, theft, robbery, and others. Therefore, the theory of financial 
well-being has a pretty good impact on all fields. 
 
RECOMMENDATION 
 

Some alternative recommendations that can be given based on the analysis 
and research results that have been carried out are as follows: Attitudes 
towards the future financial capabilities of BPKD Ciamis Regency employees 
need to be maintained and improved by continuing to implement the principles 
of financial planning in the future. Concretely, the attitude towards financial 
management needs to be improved and improved with simple financial 
management such as the allocation of daily finances in outline and gradual 
training in financial planning, management, and control. In practice, it can use 
various media such as writing in notebooks, notes or memos on mobile phones, 
and applications that facilitate financial planning and management such as cash 
books, money managers, and daily financial records, and other similar 
applications. 

BPKD of Ciamis Regency employees understand the importance of the 
financial budget, and this understanding is recommended to be maintained and 
strengthened by seeking new financial knowledge in everyday life through 
direct and digital media. In terms of knowledge about savings and investment, 
it is also highly recommended to improve their understanding by adding new 
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knowledge through various media. Practically, this can be done by discussing 
or sharing financial knowledge with fellow employees and can use search 
engines or applications in the form of articles or short readings on social media 
by following accounts that provide financial insight such as on Instagram, 
Facebook, and Twitter. Namely, Cekaja.com focuses on increasing financial 
intelligence. Besides that, there are still many accounts and websites that 
discuss increasing financial knowledge. 

The financial well-being of BPKD Ciamis Regency employees shown by the 
money saved is suggested to be maintained and, if possible, to be added by 
allocating additional funds for each income received, such as at the time of 
salary receipt. The current financial condition of the Ciamis Regency BPKD 
finance staff is recommended to be improved to at least meet the needs by 
buying as needed by writing a list of needs, and developing the money they have 
such as making common and frequent investments such as gold, deposits, and 
stocks as well as various other forms of investment. 
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