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ABSTRACT

This study aims to determine the effect of income, work experience, gender, and age
of Indonesian Migrant Workers on remittances in ten districts/cities in East Java Province.
This study uses primary data obtained from interviews This study uses primary data
obtained from interviews in 2024. The research sample uses proportional stratified
random sampling. The analysis technique uses multiple linear regression analysis using
EViews 12 software. The study results indicate that the income variable positively and
significantly affects remittances sent by Indonesian Migrant Workers in ten districts/cities
in East Java Province. Meanwhile, for the work experience variable, gender and age of
Indonesian Migrant Workers have a negative and insignificant effect on remittances in ten
districts/cities in East Java Province. The allocation of remittances is used for productive
activities such as to meet daily needs and education costs. There are also investment
activities such as buying land, buying livestock, and saving in banks. In addition,
remittances sent by Indonesian Migrant Workers are used to pay debts. This study
contributes to understanding the dynamics of remittances in East Java and can be a basis
for formulating policies that support the welfare of migrant workers and their families.

Keywords : Remittance; Income: Work Experience; Gender; Age

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh pendapatan, pengalaman kerja,
jenis kelamin, dan usia Tenaga Kerja Indonesia terhadap remitansi di sepuluh
kabupaten/kota di Provinsi Jawa Timur. Penelitian ini menggunakan data primer yang
diperoleh dari hasil wawancara pada tahun 2024. Sampel penelitian menggunakan sampel
acak stratifikasi proporsional. Teknik analisis menggunakan analisis regresi linier berganda
menggunakan software EViews 12. Hasil penelitian menunjukkan bahwa variabel
pendapatan berpengaruh positif dan signifikan terhadap remitansi yang dikirim oleh
Indonesian Migrant Workers di sepuluh kabupaten/kota di Provinsi Jawa Timur. Sementara
itu, untuk variabel pengalaman kerja, jenis kelamin dan usia Tenaga Kerja Indonesia
berpengaruh negatif dan tidak signifikan terhadap remitansi di sepuluh kabupaten/kota di
Provinsi Jawa Timur. Alokasi remitansi digunakan untuk kegiatan yang bersifat produtif
seperti untuk pemenuhan kebutuhan sehari-hari dan biaya pendidikan. Terdapat juga untuk
kegiatan investasi seperti membeli lahan, membeli hewan ternak, dan menabung di bank.
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Selain itu, remitansi yang dikirimkan oleh Para Pekerja Migran Indonesia digunakan untuk
membayar hutang. Penelitian ini berkontribusi untuk memahami dinamika remitansi di
Jawa Timur dan dapat menjadi dasar untuk merumuskan kebijakan yang mendukung
kesejahteraan pekerja migran dan keluarganya.

Kata Kunci :  Remitansi, Pendapatan, Pengalaman Kerja, Jenis Kelamin, Usia

INTRODUCTION

International migration is an issue in economic development and is related to
economic growth in a country. International migration is one of the critical phenomena
in global economic development. The relationship between international migration and
economic growth is complex and multidimensional because it involves labor mobility,
remittances, skills transfer, and market adjustments. The following is a concrete
explanation of the mechanism of the relationship between international migration and
a country's economic growth, namely, the direct impact of global migration is the
sending of remittances by migrant workers to their countries of origin. These
remittances become a source of national foreign exchange, household income for
consumption, education, health, and business capital, and a stabilizer of the regional
economy, especially in areas sending migrants. A country that experiences economic
slowdown or even decline is characterized by low economic growth. Another thing that
can cause economic summary is the sharp increase in population without being
balanced by the rise in the number of workers. This will cause a new problem, namely
an increase in unemployment. Indonesia, with the fourth largest population in the world
after the United States, if not balanced with the absorption of labor energy, will cause
problems and result in a vicious circle of poverty (Adams & Page, 2005). One way to
reduce this is by sending Indonesian workers to work abroad.

Indonesian workers who work abroad are called Indonesian Migrant Workers. In
the last few decades, Indonesian Migrant Workers has become the backbone of the
economy, not only for families in their hometowns but also for the economy in general.
Significant increase in remittance value: In 2023, PMI sent remittances of US$14.22
billion (around Rp223.2 trillion). This figure increased to Rp251.5 trillion in 2024,
showing a growth of 14% compared to the previous year. Contribution to Gross
Domestic Product (GDP), Indonesian Migrant Workers remittances contributed around
0.87% to 1.07% of Indonesia's GDP, indicating an essential role in supporting national
economic stability and growth.

Lee (1966) Theory explains the Push-Pull Theory, which states that migration is
determined by push factors in the region of origin and pull factors in the destination
region. Push factors in the area of origin encourage individuals to leave their homes,
caused by several factors, such as high unemployment, low wages, limited job
opportunities, and social or political conflict. Pull factors are positive factors in the
destination region that attract migrants, such as the availability of jobs, higher-paying
job opportunities, better living conditions, socio-political security, and adequate
education. The New Economics of Labor Migration (NELM) by Stark, O., & Bloom (1985)
states that migration is not an individual decision but a household decision to minimize
economic risk. The purpose of migration is not only to maximize income but also to
diversify income sources. Households send members abroad to earn remittances,
reducing their vulnerability to failures in domestic markets, such as credit and insurance
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failures. The implication for remittances is that family economic stability is guaranteed
with migration.

Factors that cause people to migrate are the most dominant in migration decisions.
An individual or family is often motivated to move to another location (especially
abroad) because of the hope of getting a higher income, better job opportunities, and
more decent living conditions. Second are social and cultural environmental factors that
include encouragement from family, peer influence, or social networks at the migration
destination. Third is the level of education and skills. Someone with specific skills may
find getting a job abroad or in a big city easier. Conversely, the lack of educational
opportunities in the area of origin can encourage migration to places that provide better
access to education. Indonesian Migrant Workers who work abroad then receive
remittances. Remittances themselves are defined as sending money from abroad by
Indonesian Migrant Workers and are a significant source of income for countries like
Indonesia. Indonesian Migrant Workers contributes to the country's foreign exchange
and, at the same time, supports the economy in households in their home regions. Every
year, Indonesian Migrant Workers who work abroad send funds or money to their
families left behind in Indonesia. Then, in families in Indonesia, the funds or money are
used for consumption, productivity, household investment, and local development.

Research has shown that the funds Indonesian Migrant Workers sends to families
are for consumptive and productive use. Consumptive use includes birthday
celebrations, cell phones, televisions, etc (Azril et al., 2014). Meanwhile, productive use
includes buying gold, saving stocks, mutual funds, buying animals to keep, etc. By
definition, there are two remittances: outgoing and incoming. Outgoing remittances are
transfers made by someone from within the country, Indonesia, to someone who lives
abroad (Jalaludin, 2021). For example, parents living in Indonesia send funds or money
to their children who are abroad for school needs. Incoming remittances are the
opposite of outgoing remittances, namely, sent by someone from abroad to someone
who lives in the country (in this case, Indonesia).

According to data from Bank Indonesia and the Indonesian Migrant Workers
Protection Agency (BP2MI), remittances sent are one of the most significant external
financial sources after income from oil and gas exports and tourism. However, sending
remittances from Indonesian Migrant Workers to their home areas still holds many
question marks regarding the factors that influence it, both economic, social, and
cultural factors.

The largest Indonesian Migrant Workers in Indonesia, according to BP2MI, will be
in 2022 and will be in the provinces of East Java, Central Java, West Java, West Nusa
Tenggara, and Lampung. East Java Province is one of the provinces that contributes the
most Indonesian Migrant Workers and is in first place with 29,442 workers, followed by
Central Java with 19,042 workers, West Java with 13,393 workers, West Nusa Tenggara
with 2,681 workers, and Lampung with 4,927 workers so that it has interesting
remittance dynamics to explore further. The number of Indonesian Migrant Workers
from East Java Province placed abroad has fluctuated yearly, along with changes in the
socio-economic conditions and policies of the country of placement.
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Table 1. Indonesian Migrant Workers in 10 Districts/Cities in East Java
2019 - 2022
No Districts/Cities 2019 2020 2021 2022
1 Ponorogo 10.287 9.336 4,281 4.319
2 Tulungagung 8.601 8.408 2.772 2.491
3 Blitar 9.447 8.851 4.654 4,589
4 Malang 8.927 7.554 5.036 4,719
5 Madiun 5.097 4,723 2.132 2.117
6 Banyuwangi 6.440 6.155 2.555 2.509
7 Kediri 4,255 3.715 1.740 1.699
8 Magetan 3.051 2.892 1.154 1.206
9 Trenggalek 3.101 2.982 1.110 1.141
10 Jember 2.327 2.112 951 768

Source: Indonesian Migrant Workers Protection Agency (BP2MI), 2023

Based on the table above shows Indonesian Migrant Workers Indonesian Migrant
Workers in ten regencies/cities in East Java that have the largest Indonesian Migrant
Workers contributors in East Java. Indonesian Migrant Workers in East Java has changed
before the Covid-19 pandemic and after the Covid-19 pandemic. Before the COVID-19
pandemic 2019, Ponorogo Regency contributed the largest Indonesian Migrant Workers
of 10,287, then Blitar Regency 9,447, and Malang Regency 8,927. However, after the
COVID-19 pandemic, there was a decrease in Indonesian Migrant Workers in all 10
regencies/cities in East Java. This is because when the COVID-19 pandemic was still in
place, regional restrictions forced them to return to their hometowns. The most
significant contributors to the changes in the Indonesian Migrant Workers trend after
the COVID-19 pandemic were Malang, Blitar, and Ponorogo Regencies, followed by other
regencies/cities, which were later known as Indonesian Migrant Workers -sending
pocket areas. Most Indonesian Migrant Workers from this area work in the informal
sector in Southeast Asian and Middle Eastern countries such as Malaysia, Hong Kong,
Taiwan, Saudi Arabia, and the United Arab Emirates.

The existence of Indonesian Migrant Workers also contributes to growth in the
Regency/City. Remittances are also considered an important source of income for a
regency/city and even a country. Dewandaru et al, (2019) On the other hand,
Indonesian Migrant Workers remittances also provide significant benefits for regions
and individuals. Namely, it facilitates the sending and receiving funds from within and
outside the country. Somebody can transfer Indonesian Migrant Workers remittances to
the destination account number or cash withdrawals through the post office (Jintan et
al., 2020). However, not all Indonesian Migrant Workers send remittances with the same
pattern. Some Indonesian Migrant Workers routinely send funds or money every month,
every three months, and some even once a year (Prihanto, 2013). The number of
remittances is also different and varies between individuals, even though the Indonesian
Migrant Workers come from the same area. This means that many multidimensional
factors can influence the practice and decision of Indonesian Migrant Workers regarding
sending remittances (Nirmala et al., 2022).

Several socio-economic factors, including education, type of work, length of
service, income, consumption patterns, and overall lifestyle, influence remittance level
factors (Jalaludin,2021). Human capital that also develops along with a person's
investment of time is experience (Pamungkas et al., 2022). Someone who has worked
for, for example, 20 years in a particular job does not necessarily have much more work
experience than someone who has only worked for, for example, five years in the same
job. Likewise, someone with experience in a particular field will usually adapt more
easily and quickly to the type of work so that they can more easily make more
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contributions and that their salary will be higher than someone with no work
experience.

Other demographic factors influencing income include gender roles, age, marital
status, and family burden (Aprilliana & Meydianawathi, 2013); Azril et al., (2014);
Permata Cita, (2019); Dena Mustika & Nopi (2022). The role of the male gender is usually
considered to be that of a leader and breadwinner. This is because men have a strong,
productive, and identical physique, which is different from the characteristics possessed
by women. So, usually, men with motives and goals as breadwinners will be more active
in working to earn money. On the other hand, women are not the primary breadwinners,
so these women are seen as less productive than men. In addition to gender roles, age
also determines work productivity. Productive ages are usually better at finding and
earning money than less productive ages (Wirastyani et al., 2016).

Several literature studies have previously been conducted by researchers
discussing remittances sent by Indonesian Migrant Workers and factors that influence
the size of remittances sent by Indonesian Migrant Workers. However, most are still
macro and do not explore in depth at the regional level. Researchers have not conducted
research using primary data with case studies in ten regencies/cities in East Java about
these remittances. In addition, there is still a research gap between one researcher and
another. The results of Putra (2013); Wirastyani et al., (2016), Pamungkas et al., (2022)
stated that income has a positive effect on remittances. However, this differs from the
research by Novayanti & Sudibia (2013) which noted that income does not affect
remittances. This study aimed to determine the influence of income, work experience,
gender, and age of Indonesian migrant workers on remittances. Therefore, researchers
are interested in taking the study Measuring and Tracing Factors Influencing
Remittances by Indonesian Migrant Workers with a Case Study of ten Regencies/Cities
in East Java Province in 2023.

The novelty of this research is that it digs deeply at the regional level, namely, ten
regencies/cities in East Java. The research location offers a wealth of diverse socio-
cultural contexts, where labor migration is one of the survival strategies, as well as social
mobility. By analyzing ten regencies/cities that are Indonesian Migrant Workers
pockets, this study attempts to provide a comprehensive picture of the practice of
sending remittances and to determine the factors that influence it from various aspects.
This study will also discuss how recipient families use remittances for consumption or
productive activities. Furthermore, this study is expected to contribute to formulating
more appropriate policies for protecting and empowering Indonesian Migrant Workers,
especially in optimizing the benefits of remittances for regional development.

RESEARCH METHOD

The problem-solving approach of this research uses a mixed method, a combination
of qualitative and quantitative techniques with time in 2023 and the research objects
are ten regencies/cities that have the most Indonesian Migrant Workers, namely
Ponorogo, Tulungagung, Blitar, Malang, Madiun, Banyuwangi, Kediri, Magetan,
Trenggalek, and Jember. The qualitative approach is used to deeply understand the
multidimensional factors influencing Indonesian Migrant Workers practices and
decisions to send remittances. In addition, it is also essential to find out what uses
Indonesian Migrant Workers remittance money or funds are given to families in their
areas of origin in ten regencies/cities in East Java. The qualitative approach uses data
collection techniques through interviews and analysis using the Miles and Huberman
model (Djihadul Mubarok, 2023). Data analysis uses the Miles and Huberman model,
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including data reduction, presentation, and conclusions or verification (Akalibey &
Ahenkan, 2023). This study also uses a quantitative approach to determine the socio-
economic factors that Indonesian Migrant Workers send to their areas of origin in ten
regencies/cities in East Java.

Population is Indonesian Migrant Workers in ten regencies/cities in East Java
Province, amounting to 25,758 workers (Central Bureau of Statistics, 2022). At the same
time, the sample is part of the number and characteristics possessed by the population.
The sample is part of the population whose characteristics are to be studied and can
represent the entire population, so the number is less than the population. This study
uses the Slovin formula because the number must represent the drawing samples so that
the survey results can be used to generalize the study. The calculation of the formula is:

n=—1+— (1)

1+N(E)?
where: n is sample size/number of respondents; N is population size and is percentage
of sampling error accuracy allowance for the value of e because the population in the
study is large, then e = 0.1 (10%). Then, using the Slovin formula, the results are as
follows 100 Indonesian Migrant Workers in ten districts/cities in East Java.

This study uses proportional stratified random sampling. Researchers do this
because the population has members or elements that are not homogeneous and are
stratified proportionally. To calculate proportional stratified random sampling using the
formula:

Ni

ni= ~ D (2)

where: ni is number of samples by stratum; n is total number of sample members; Ni is
number of population members by stratum; N is total number of population members.
So, the number of sample members for this study is:

Table 2. Indonesian Migrant Workers Sample in Ten Districts/Cities in East

Java
No Kabupaten/Kota 2023 Sample
1 Ponorogo 4.319 17
2 Tulungagung 2.491 10
3 Blitar 4.589 18
4 Malang 4719 18
5 Madiun 2.117 8
6 Banyuwangi 2.509 10
7 Kediri 1.699 7
8 Magetan 1.206 5
9 Trenggalek 1.141 4
10 Jember 768 3
Total 25.758 100

Source: researcher, 2025
This study uses a quantitative approach to see the influence of income levels, work
experience, gender, and age of migrant workers on the number of remittances sent to
their areas of origin in ten regencies/cities in East Java in 2023. The operational
definition used is shown in table 3 below.

Jurnal Ilmu Keuangan dan Perbankan (JIKA) 272



Table 3. Definition Operational Variable

Variable Explanation Reason Unit
Remittances The average amount of = These workers' remittances  Rupiah
money sent by migrant  are influenced by their
workers to their income, work experience,
families in their home gender, and age.
areas over the past year
is significant.
Income Income earned by The higher/lower the Rupiah
Indonesian Migrant income of Indonesian
Workers in the past Migrant Workers, the
year. higher/lower the
remittances received and
sent by Indonesian Migrant
Workers to their home
regions.
Work A knowledge and skill The higher/lower the year
Experience possessed by Indonesian Migrant
Indonesian Migrant Workers' work experience,
Workers in carrying out  the higher/lower the
their work while being ~ remittance received and
Indonesian Migrant sent by Indonesian Migrant
Workers Workers to their home
region.
Gender Gender of Indonesian Gender has/does not affect 0: Female
Migrant Workersinten  remittances sent by 1: Male
Regencies/Cities in East Indonesian Migrant
Java Province. This Workers to their home areas
gender can be male or
female and is
categorized with a
dummy variable.
Age Respondent's length of  Age has/does not affect year

life from birth to the
time of the study.

remittances sent by
Indonesian Migrant
Workers to their home areas

source: researcher, 2025

Research using quantitative methods with Ordinary Least Squares (OLS) multiple
linear regression. The research formula is:
Yie= it + B1Xait + B2Xzit + B3Xsit + PaXait + €t 3)
Where: Yit epresents the dependent variable measuring the remittance for each region
in period t. The variable X1it is income of each region in period t; X2it is work experience
of each region in period t; X3it is gender of each region in period t and X4it is Age of each
region in period t. The index i represents each region, while the index t represents the
research period. The coefficient aitis the coefficient for remittance it while 1, B2, B3, B4
are the coefficinets for the variable’s income, work experience, gender, and age.
Additionally, eitrepresents the standard error in this model.
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RESULTS AND DISCUSSION
Results
Descriptive Statistics Analysis
The statistical descriptive analysis in this research provides an overview of the data

characteristics, including income, work experience, gender, age, and remittances.

Table 4. Descriptive Statistics of Variables

Mean Median Maximum Minimum Std. Dev Skewness
Remmitance 2470000 2500000 5500000 1000000 825172.2 0.854977
Income 6816000 7000000 10000000 4000000 1723440 0.257091
Work Experience  3.600000 3.000000 7.000000 1.000000 1.711518 0.102055
Gender 1.490000 1.000000 2.000000 1.000000 0.502418 0.0400008
Age 23.54000 23.50000 29.00000 20.00000 2.235707 0.3203332

Source: Eviews Output, 2025

Table 4, shows a summary descriptive statistic of some variable. The average
remmitance is 2470000; median is 2500000; maximum value is 5500000 and minimum
value is 1000000. The average income of 6816000; median is 7000000; maximum value
is 10000000 and minimum value is 4000000. The average work experince is 3.6; median
is 3.0; maximum value is 7.0 and minimum value is 1.0 The average gender is 1.49;
median is 1.00; maximum value is 2.0 and minimum value is 1.0. Last, the average age is
23.54; median is 23.50; maximum value is 29.0 and minimum value is 20.00".

Classic Assumption Test
In this study, classical assumption tests, including multicollinearity test, normality
tets, and heteroscedasticity test.

Multicollinearity Test
Table 5. Multicollinearity Test

Variable VIF Result
Income 1.011149 No Multicollinearity
Work Experience 1.155785 No Multicollinearity
Gender 1.084566 No Multicollinearity
Age 1.237576 No Multicollinearity

Source: Eviews Output, 2025

Table 5 multicollinearity test with VIF. The decision “if value VIF > 10 the result is
multicollinearity, while if value VIF < 10 the result is no multicollinearity. Variable
income, VIF value is 1.011 < 10; variable work experience is 1.15 < 10; variable gender
1.08 < 10; and variable age is 1.23 < 10, so the result is no multicollinearity.
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Normality Test
10
Series: Residuals
T Sample 1 100
8 —L Observations 100
* Mean -4.18e-15
6 o | Median 0.034086
Maximum 0.704994
Minimum -0.739495
4l || Std. Dev. 0.314972
Skewness -0.384029
Kurtosis 2.731625
24 Jarque-Bera  2.758081
Probability 0.251820
0 H——————— T T T T 1 1
-0.6 -0.4 -0.2 0.0 0.2 0.4 0.6

Figure 1. Normality Test
Source: Eviews Output, 2025

Figure 1, Jarque-Bera probability value is 0.251820 > 0.05. It indicates no significant
deviation from normality, enabling us to proceed with methods that assume a normal
distribution. As a result, we can apply parametric tests with increased confidence in our
analysis. The conclusion is that the data is usually distributed”.

Heteroscedasticity Test
Table 6. Heteroscedasticity Test

Variable Sign Result
Income 0.1839 No Heteroscedasticity
Work Experience 0.1322 No Heteroscedasticity
Gender 0.5118 No Heteroscedasticity
Age 0.7040 No Heteroscedasticity

Source: Eviews Output, 2025

Table 6 show heteroscedasticity test. Heteroscedasticity test sees from significance
independent variable. Income variable, significant 0.1839 more big from a = 0.05 (5%)
or 0.1839 > 0.05. Work experience variable, significant 0.1322 more big from a = 0.05
(5%) or 0.1322 > 0.05. Gender variable, significant 0.5118 more big from a = 0.05 (5%)
or 0.5118 > 0.05. Last age variable, significant 0.7040 more big from o = 0.05 (5%) or
0.7040 > 0.05. The result from all variables, H,accepted and Hi rejected, meaning that
there is no heteroscedasticity in this data.

R Square and F-Test

Table 7. R Square and F-Test
R Square Adj.R Square F-Statistic Prob.

0.133701 0.097225 3.665477 0.0080

Source: Eviews Output, 2025

Table 7 shows R Square and F-Test, which is value R Square is 0.133701, means
independent variable explained variable dependent 13,37% and 86,63% is explained by
variables outside the model. The result of the F-test statistic means the variable depends
on who can be explained by all independent variables. As a result, the probability F test
is 0.0080, smaller than the probability o = 0.05 (5%), or 0.0080 < 0.005, so the income,
work experience, gender, and age simultaneously significantly affect the variable
remmitance.
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T-test
Table 8. T-Test
Variable Coefficient t-statistic Prob
C 1285321 1.235484 0.2197
Income 0.168412 3.663065 0.0004
Work Experience -38590.97 -0.779672 0.4375
Gender -133329.3 -0.816294 0.4164
Age 15903.68 0.405611 0.6859

Source: Eviews Output, 2025

From the result of t-test the following multiple linear regression equation is
obtained:

Y =1285321 + 0.168412 X1 - 38590.97 X2 - 133329.3 X3 + 15903.68 X4 (4)

Table 8, coefficient is 1285321 shows when income, work experience, gender, and
age as constant (independent variable) to variable remmitance, then variable
remmitance is 1285321 rupiah.

Income has positive influence to remittance in ten districts/cities in East Java
Province in 2023. It means when income increases by 1 rupiah, then remmitance
requests will be increase of 0.168412 rupiah. T statistic inflation variable is 3.663065 >
t table 1.66105 or probability income variable is 0.0004 < a 5% (0.05). Ho rejected and
Ha accepted. Income variable has significant effect to remmitance variable. Income has
positive and significant to remmitance in districts/cities in East Java Province in 2023.
Research results in line with Putra (2013); Wirastyani et al., (2016); and Pamungkas et
al,, (2022). “However, this research different with Aprilliana & Meydianawathi (2013)
which states that income take effect negative and no significant to remmitance. The
study results in ten regencies/cities in East Java, such as Ponorogo, Tulungagung, Blitar,
Malang, and Jember, etc., showed that income positively and significantly affects
remittances sent by PMI. This means that the higher the Indonesian Migrant Workers
income while working abroad, the greater the remittances sent to their families in their
home areas. The ten regencies/cities that were the study locations are areas with a long
history of overseas migration. Most of the population works as farmers or casual
laborers with low incomes. Therefore, working abroad is a family economic strategy.
Indonesian Migrant Workers from this area generally work in the informal sector, such
as elderly caretakers, household assistants, and laborers in manufacturing factories or
construction. The average monthly income of Indonesian Migrant Workers ranges from
IDR 7 million - to IDR 15 million, depending on the destination country (Hong Kong,
Taiwan, Malaysia, South Korea). The results of working abroad, called remittances, have
a dual dimension for the recipient family as a source of household income and a tool for
local economic development. Money sent by Indonesian Migrant Workers is often used
to meet basic needs, pay for children's education, health services, home renovations, and
productive investments such as buying land and livestock”.

Work experience has negative influence to remittance in ten districts/cities in East
Java Province in 2023. It means when work experince increases by 1 year, then
remmitance requests will be decrease of 38590.97 rupiah. T statistic inflation variable
is 0.779672 < t table 1.66105 or probability work experince variable is 0.4375 > a 5%
(0.05). Ho accepted and Ha rejected. Work experience has no significant effect to
remmitance variable. Work experience has negative and no significant to remmitance in
districts/cities in East Java Province in 2023. Research results in line with Setiawan et
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al, (2023). However, this research different with Aisyah & Rahman (2022) and
Pamungkas et al. (2022) which states that work experience take effect negative and no
significant to remmitance. The work experience variable is often considered an
important determinant. The assumption is that the longer a person's work experience,
the greater the income and economic stability that allows them to send more
remittances. However, the research results in ten districts/cities in East Java show
something different. The findings show that work experience has a negative and
insignificant effect on remittances. This means the number of years of Indonesian
Migrant Workers work experience before or during work is not the primary determinant
of the number of remittances sent. This shows that the length of work experience is not
the main factor in determining the number of remittances. Other aspects such as income,
family responsibilities, employment status, or cost of living in the destination country
may have a more substantial influence. Work experience shows insignificant results due
to several things; for example, there is no match between work experience and current
job, a recruitment system that does not rely on experience, and a cycle of changes in
migrant behavior.

Gender has negative influence to remittance in ten districts/cities in East Java
Province in 2023. It means when gender increases by 1, then remmitance requests will
be decrease of 133329.3 rupiah. T statistic gender variable is 0.816294 < t table 1.66105
or probability gender variable is 0.4164 > a 5% (0.05). Ho accepted and Ha rejected.
Gender has no significant effect to remmitance variable. Gender has negative and no
significant to remmitance in districts/cities in East Java Province in 2023. Research
results in line with Pamungkas et al., (2022). However, this research different with
Zulkifli et al,, (2020) which states that gender take effect negative and no significant to
remmitance. Conventionally, it is assumed that men send more remittances than women
because men usually bear the economic burden of the household and get jobs with
higher wages. However, this study covering ten districts/cities in East Java found that
gender has a negative and insignificant effect on remittances. This means that
statistically, there is no real difference between men and women regarding the number
of remittances sent. This reflects the transformation of gender roles in the family,
changes in the structure of migrant work, and the consistency of remittances, which is
more determined by psychological, social, and other economic factors rather than just
gender.

Age has positive influence to remittance in ten districts/cities in East Java Province
in 2023. It means when age increases by 1 year, then remmitance requests will be
increase of 15903.68 rupiah. T statistic age variable is 0.405611 < t table 1.66105 or
probability gender variable is 0.6859 > a 5% (0.05). Ho accepted and Ha rejected. Age
has no significant effect to remmitance variable. Age has positive and no significant to
remmitance in districts/cities in East Java Province in 2023. Research results in line with
(Wirastyani et al,, 2016). However, this research different with Wirastyani et al., (2016)
which states that age no significant to remmitance. Age is considered to be able to
influence an individual's ability and tendency to send remittances. However, this study
showed that the age variable had a positive but insignificant effect on remittances. This
means that although there is a tendency that the older the PMI, the higher the
remittances sent, the effect is not statistically strong enough. Most respondents are in
the productive age of 25-39 years, so there is no significant difference in behavior
between age groups. The income variable plays a more direct role in determining the
ability to send remittances. In addition, the variables of marital status, burden of
dependents, and type of work have a more significant influence than age.
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Utilization of Remittances by Indonesian Migrant Workers in ten districts/cities
in East Java Province

The remittance sending pattern is usually done periodically every month, but some
only send money when requested, and the amount depends on the needs. “Nowadays,
many providers of remittance services in the form of money or funds make it easier for
Indonesian migrant workers to send money to their families in their home areas.
Remittances are usually sent in the eighth month after Indonesian Migrant Workers
work abroad. It is because, in the first to seventh months, there are salary deductions as
a form of compensation for costs incurred by the Indonesian Migrant Workers Service
Company until they can go to work abroad. The number of remittances varies according
to the needs and salary capabilities of the Indonesian Migrant Workers. The use of
remittances sent to their home areas by Indonesian Migrant Workers varies according
to the needs of each Indonesian Migrant Workers family”. The distribution of remittance
allocations is presented in Table 9 below.

Table 9. Distribution Remittance Allocation by PMI Families

No Description Number of Respondents Percentage
(People) (%)
1  For productive activities:
a. Daily needs 47 47
b. For education 14 14
2 Forinvestment activities:
a. Buyingland 13 13
b. Buying livestock 10 10
c. Saving in the bank 10 6
3  To pay debts 6 6

Source: Eviews Output, 2025

The table shows that almost all respondents allocate the remittances they receive
according to the primary purpose of using remittances, as stated by Curson in Budijanto
(2005). The use of these remittances is still limited to the scope of the Indonesian
Migrant Worker household, such as being used for productive activities to meet daily
needs and education costs. There are also investment activities such as buying land,
buying livestock, and saving in banks. In addition, remittances sent by Indonesian
Migrant Workers are used to pay debts.

The following data presents the profile of respondents who are customers of Bank
Syariah Indonesia (BSI). This data includes the distribution of age, gender, length of time
as a customer, and BSI products chosen by respondents. This analysis aims to provide an
overview of the characteristics of BSI customers and their preferences for Islamic banking
products offered.

Table 1. Respondent Profile

Respondent Profile Frecuency Percentage
Age
20-29 years 3 5.6%
30-39 years 8 14.8%
40-49 years 18 33.3%
50-59 years old 21 38.9%
Did not provide data 4 7.4%
Gender
Male 31 57.4%
Female 23 42.6%
Length of time as a BSI customer
6 months 5 9.3%
1 year 16 29.6%
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2 years 7 13.0%
3 years 5 9.3%
4 years 9 16.7%
5 years 6 11.1%
Over 5 years 6 11.1%
Selected BSI products
Wadiah 10 18.5%
Regular Savings 13 24.1%
Hajj Savings 13 24.1%
Mudharabah Savings 8 14.8%
Mudharabah and Wadiah 5 9.3%
KUR 2 3.7%
Murabahah 3 5.6%
Total 54 100%

Source: Processing Results with SmartPLS 3.0, 2025

Based on the respondent profile table 1, the sample of Bank Syariah Indonesia (BSI)
customers consists of 54 respondents with diverse characteristics. The majority of
customers are in the 50-59 age group (38.9%), followed by the 40-49 age group (33.3%).
Most respondents were male (57.4%) compared to female (42.6%). In terms of length of
time as customers, most respondents have been customers for 1 year (29.6%) and 4 years
(16.7%), while customers with a duration of more than 5 years account for 11.1%.

The most preferred BSI products are ordinary savings and Hajj savings (24.1%
each), followed by wadiah (18.5%) and mudharabah savings (14.8%). Other products such
as KUR and murabaha have lower percentages of 3.7% and 5.6% respectively. This data
shows that conventional savings and Hajj products are still the main choices of BSI
customers, while financing-based products such as KUR and murabaha are less popular.
Overall, BSI's customer profile is dominated by the mature to senior age group with a
preference for relatively simple savings products.

Descriptive Analysis

Financial Literacy Variable (X)

In order to understand the level of financial literacy of Bank Syariah Indonesia (BSI)
customers, a descriptive analysis of the Financial Literacy variable has been carried out
which is described through 6 statement items. Each statement is structured with 5 answer
options, ranging from 'Strongly Disagree' (1) to 'Strongly Agree' (5), to measure customer
perceptions and understanding of financial literacy. The results of this analysis are
presented in the form of a continuum line that visually illustrates the distribution of
respondents' answers. Through this presentation, the overall trend of BSI customers'
financial literacy level can be seen, as well as the variation of responses on each indicator
measured.

Table 2. Overview of Financial Literacy of BSI Customers (Variable X)

No Statement Respondent's Response Total
5 4 3 2 1
f % f % f % f % f % F %
1 So far you know the products of Bank 7 13 26 481 21 389 0 0 0 0 54 100

Syariah Indonesia (BSI) which are available
both financing and thirdparty funds

2 So far, you have communication skills in 9 16.7 26 48.1 19 35.2 0 0 0 0 54 100
seeking information about Bank Syariah
Indonesia (BSI) products.

3 So far, you have used the ability to apply 5 9.26 31 57.4 17 31.5 1 1.85 0 0 54 100
financial knowledge to select the required
Bank Syariah Indonesia (BSI) products.

4 So far, you have chosen BSI products based 16 296 29 53.7 4 741 5 926 0 0 54 100
on your needs and knowledge.
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5 So far you have used financial instruments 9 16.7 33 61.1 6 111 0 0 6 111 54 100
in carrying out business and household
activities
6 So far, you have always had confidence in 0 0 42 77.8 9 16.7 3 556 0 0 54 100
financial management for both business
and household.
Variable Average Score: 3.80 (Good)

Source: Processing Results with SmartPLS 3.0, 2025

The Overview of Financial Literacy of BSI Customers table 2 illustrates respondents'
responses to the 6 indicators of the Financial Literacy variable on Bank Syariah Indonesia
(BSI) customers on a scale of 1 (Strongly Disagree) to 5 (Strongly Agree). In general, the
majority of respondents showed a good level of financial literacy, as indicated by the
average score for this variable of 3.80 which is in the good category (3.40 - 4.20) on the
continuum line as shown in Figure 1.

3,80
Not very good
Not good Good enough Good Very good
\ 4
o O O o O (®]
1,00 1,80 2,60 3,40 4,20 5.00

Source: Processing Results with SmartPLS 3.0, 2025

Figure 1. Continuum Line for Financial Literacy Variable (X)

A total of 48.1% of respondents agreed (scale 4) that they know BSI products, and
57.4% agreed (scale 4) that they use financial knowledge to choose BSI products. In
addition, 53.7% of respondents agreed (scale 4) that they choose BSI products based on
needs and knowledge. On the use of financial instruments indicator, 61.1% of respondents
agreed (scale 4), while 77.8% of respondents agreed (scale 4) that they have confidence in
financial management. Overall, these results indicate that BSI customers have a fairly good
understanding and financial skills, although there is still room for improvement, especially
on those aspects that received neutral or less agreed responses.

Variable of Interest in Saving (Y)

To understand the level of interest in saving Bank Syariah Indonesia (BSI) customers,
a descriptive analysis has been carried out on the Interest in Saving variable which is
described through 3 statement items. Each statement is arranged with 5 answer options,
ranging from 'Strongly Disagree' to 'Strongly Agree', to measure the variable interest in
saving customers. The results of this analysis are presented in the form of a continuum line
that visually illustrates the distribution of respondents’ answers. Through this
presentation, it can be seen the tendency of BSI customers' saving interest as well as the
dominant factors that influence their decision to choose BSI products.
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Table 3. Interest in Saving BSI Customers (Variable Y)
No Statement Respondent Response Total
5 4 3 2 1
f % f % f % f % f % f %

7 So far, you have 13 241 22 407 19 352 0 0 0 0 54 100

chosen BSI products

based on their

quality
8 So far, you have 7 13 18 333 26 481 3 556 0 0 54 100

determined the
inflation that occurs
in determining the
product choice of
BSI productsl
9 So far, you have been 9 167 30 556 13 241 1 185 1 185 54 100
determined by
product popularity
in choosing BSI
products.

Average Variable Score: 3.75 (High)
Source: Processing Results with SmartPLS 3.0, 2025

The Interest in Saving BSI Customers table 3 illustrates respondents’ responses to
the 3 indicators of the variable Interest in Saving on Bank Syariah Indonesia (BSI)
customers on a scale of 1 (Strongly Disagree) to 5 (Strongly Agree). In general, the majority
of respondents showed a high interest in saving, as indicated by the average score for this
variable of 3.75 which is in the High category (3.40 - 4.20) on the continuum line as shown
in Figure 2 below:

3,75

very low Lo .
w Medium High Very High
y

o o) o o o0 o

1,00 1,80 2,60 3,40 420 5.00

Source: Processing Results with SmartPLS 3.0, 2025

Figure 2. Continuum Line for Saving Interest Variable (Y)

The majority of respondents (64.8%) agree (scale 4 and 5) that they choose BSI
products based on their quality, indicating that product quality is an important factor in
customers' interest in saving. However, regarding the influence of inflation, only 46.3% of
respondents (scale 4 and 5) stated that inflation affects their decision in choosing BSI
products, while 48.1% of respondents were neutral (scale 3). On the other hand, product
popularity is also a consideration, with 72.3% of respondents (scale 4 and 5) agreeing that
this affects their choice. Overall, these results show that the quality and popularity of BSI
products are the main factors that increase customers' interest in saving, while inflation
has a more limited influence.

Structural Equation Modeling Analysis: The Effect of Financial Literacy on Saving
Interest among BSI Customers

To analyze the effect of financial literacy on saving interest in BSI customers,
inferential analysis or hypothesis testing is carried out. The method used is Structural
Equation Modeling (SEM) using SmartPLS 3.0 software. There are two stages of analysis
that must be carried out in SEM PLS analysis, namely outer model and inner model.
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1) Outer Model (Measurement Model)

In the outer model (measurement model test) two tests will be carried out, namely,
validity test and reliability test. The validity test is seen based on the results of the
Convergent Validity and Average Variance Extracted (AVE) values. While the reliability
test is seen based on the results of the Cronbach's Alpha and Composite Reliability values.
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Source: Processing Results with SmartPLS 3.0, 2025
Figure 3. Outer Model Results (PLS Algorithm)

a. Convergent Validity

Convergent Validity testing is carried out to determine whether the statement items
on the indicators meet the validity criteria, which are assessed based on the Outer
Loadings value. The requirement value is declared valid if the Outer Loadings value is> 0.7
or green in the SmartPLS 3.0 software display. According to Imam Ghazali (2014), the
Outer Loadings value between 0.5 - 0.6 is considered sufficient to meet the validity
requirements. A recapitulation of the Outer Loadings value is presented in the following
table.

Table 4. Convergent Validity (Outer Loadings)

Variable Indicator Outer Loading
Value
X. X1 0.757
Financial X.2 0.882
Literacy X.3 0.785
X.4 0.777
X.5 0.883
X.6 0.833
Y. Y.7 0.890
Interest Y.8 0.739
in Saving Y.9 0.905

Source: Processing Results with SmartPLS 3.0, 2025

Based on the Convergent Validity (Outer Loadings) table 4, all statement items on the
indicators of each variable have an Outer Loadings value> 0.7. Thus, it can be concluded
that all indicators are feasible or valid for use in research and can be analyzed further. In
addition, the Outer Loadings value in Convergent Validity testing can also be seen in Figure
3, which is shown by each arrow from the variable to the indicator statement item.

b. Average Variance Extracted (AVE)

In addition, construct validity can also be tested using another method, namely by
looking at the Average Variance Extracted (AVE) value. According to Imam Ghazali (2014),
a good AVE value must be more than 0.5. The AVE value reflects the extent to which the
latent variable is able to explain the original data score. The greater the AVE value, the
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higher its ability to represent indicators that measure latent variables. The following is a
recapitulation of the Average Variance Extracted (AVE) value for the two variables
studied.

Table 5. Average Variant Extracted (AVE)

Variable Average Variance
Extracted (AVE)
X. Financial 0.674
Literacy
Y. Interest in 0.719
Saving

Source: Processing Results with SmartPLS 3.0, 2025.

Based on Average Variant Extracted (AVE) Table 5, all research variables have an
Average Variance Extracted (AVE) value> 0.5. Thus, each variable has met the
requirements of construct validity.

c. Composite Reliability and Cronbach’s Alpha

According to Imam Ghazali (2014), Composite Reliability is used to test the reliability
of indicators on a variable. A variable is declared to meet Composite Reliability if it has a
value> 0.6. In addition, this reliability test can be strengthened by the Cronbach's Alpha
value, where a variable is considered reliable if it has a value> 0.7. The following are the
results of Composite Reliability and Cronbach's Alpha for each variable in this study.

Table 6. Cronbach’s Alpha and Composite Reliability

Variable Cronbach’s Composite
Alpha Reliability
X. Financial Literacy 0.903 0.925
Y. Interst in Saving 0.806 0.884

Source: Processing Results with SmartPLS 3.0, 2025.

Based on the Cronbach’s Alpha and Composite Reliability table 6, the Composite
Reliability value for each variable is more than 0.6, and the Cronbach's Alpha value is more
than 0.7. Thus, all variables in this study have met the reliability requirements and have a
high level of reliability.

2) Inner Model (Structural Model)

In the Inner Model (Structural Model) section, the analysis is carried out to predict
the relationship between latent variables (Imam Ghazali, 2014). Furthermore, according
to him, Partial Least Squares (PLS) is a powerful analysis method because it does not
depend on many assumptions, does not require normally distributed data, and does not
require a large sample size. In this case, PLS does not rely on classical assumption tests
such as normality test, multicollinearity test, and heteroscedasticity test. In this section,
the discussion will include several tests, including Correlation Between Variables,
Coefficient of Determination (R-Square), and Hypothesis Testing.
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Figure 4. Inner Model (t Values)

a. Correlation Between Variables
Correlation testing is carried out to measure the extent of the relationship between
exogenous latent variables (Financial Literacy) and endogenous latent variables (Interest
in Saving). This analysis uses the PLS Algorithm feature in SmartPLS 3.0, which produces
output in the form of Latent Variable Correlations values. The following are the results of
the correlation output obtained.
Table 7. Correlation Between Variables

Y. Interest in Saving

X. Financial Literacy 0.852

Source: Processing Results with SmartPLS 3.0, 2025

Based on the output results in Correlation Between Variables Table 7, the correlation
value between Financial Literacy and Interest in Saving is 0.852. This value is included in
the category of a very strong relationship, in accordance with the interval class range of
0.800 - 0.999.

b. R-Square

The R-Square coefficient is a measure that shows the proportion of variation in the
value of endogenous latent variables (those affected) that can be explained by exogenous
variables (those that affect). The R-Square value ranges between 0 and 1. A value close to
1 indicates that the exogenous variables contribute almost perfectly to the endogenous
variables. According to Chin (1998), if the R-Square result for endogenous latent variables
in the structural model is greater than 0.67, this indicates that the effect of exogenous
variables on endogenous variables is in the good category. If the results are in the range of
0.33-0.67, then the influence is in the medium category. Meanwhile, if the results are in the
range of 0.19-0.33, the influence is included in the weak category. The following are the R-
Square results in this study.

Table 8. Determination Test (R-Square)
Endogenous Variable R Square
Y. Interest in Saving 0.725

Source: Processing Results with SmartPLS 3.0, 2025
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Based on the calculation results in Determination Test (R-Square) Table 8, it can be seen
that the R-Square value obtained is 0.725 or 72.5%, which indicates that Financial Literacy
contributes to Saving Interest by 72.5% or includes a high contribution (> 0.67). While the
remaining 24.5% is influenced by other variables not examined in this study.\

c¢. Hypothesis Test

The following presents the results of hypothesis testing using the t test, provided that the
hypothesis (Ha) is accepted t count is greater than t table (1.960) or if the p-value <0.05.
HO: Financial Literacy has no positive effect on Saving Interest

Ha: Financial Literacy has a positive effect on Interest in Saving

Table 9. Hypothesis Test Results

Hypothesis Original Sample (0) Standard Deviation (STDEV) T Statistic P Values
(| O/STDEV |)
X-->Y 0.852 0.046 18.393 <0.001
Source: Processing Results with SmartPLS 3.0, 2025

Based on Hypothesis Test Results Table 9, the Original Sample (Path Coefficient)
value is 0.852 and the T-Statistics (t-count) value is 18.393> t table (1.960), as well as the
p-values obtained are <0.001, meaning that Ha is accepted, which indicates that Financial
Literacy is proven to have a positive and significant effect on Saving Interest.

CONCLUSION

The study shows that migrant worker income is the most influential factor in
remittances sent to their home regions. Therefore, policy strategies should focus on
increasing the competitiveness and income of migrant workers, strengthening quality
training and job placement, and supporting financial literacy and remittance-based
entrepreneurship. The variables of work experience and gender do not affect the number
of remittances sent by migrant workers to their home regions. This shows that previous
work experience is not relevant to current employment. Furthermore, although increasing
age should theoretically encourage more significant remittances, the reality shows that
age is not the primary determinant. This is because other factors such as income, marital
status, type of work, and cultural values are much more dominant in determining
remittance behavior.

RECOMMENDATION

This study has limitations in its research method because it only uses time series
data. This study only includes several cities/districts in East Java that have high
remittances and does not use other socio-economic indicators or variables. Suggestions
for further research are given. In the subsequent study, you can add more influential
variables, such as marital status, education level, number of dependents, and the
destination country of employment. In future research, you can add more years of
observation and increase the number of samples to get better results.
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